VOICES0RT

Notice: Patient Privacy
February, 2008

We are committed to preserving the privacy of your personal health information.
In fact we are required by law to protect the privacy of your medical information
and to provide you with Notice describing:

HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN ACCESS THIS INFORMATION.

Our self-service speech application, PharmaPhonetics™ uses health information
about you to develop programs that help patients remember to take their
medication, remember their appointments and tests, and help with general
compliance issues while using certain medications.

We may be required or permitted by certain laws to use and disclose your
medical information for purposes without your consent or authorization. As a user
of our services you have important rights relating to inspecting and copying your
medical information that we maintain, amending or correcting that information,
obtaining an accounting of our disclosers of your medical information, requesting
that we communicate with you confidentially, requesting that we restrict uses and
disclosures of your health information and complaining if you think your rights
have been violated.

We have available a detailed Notice of Privacy Practices which fully explains
your rights and our obligations under law. We may revise our Notice from time to
time.

You have the right to receive a copy of our most current Notice in effect. You
may request a copy of our current privacy policy by visiting our website www.
voiceport.net, or you may contact our office to have a copy mailed to you.

If you have any questions, concerns, or complaints about Notice or your medical
information, please contact Jaqueline Parks, Security & Privacy Officer for our
company at the following address:

VoicePort, LLC

500 Lee Rd.

Suite 200

Rochester, NY 14606

1.866.418.1497
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Acknowledgement of Receipt of Notice of Privacy Practices

| certify that | have received a copy or been read a copy of Notice of Privacy
Practices. The Notice of Privacy Practices describes the types of use and
disclosures of my protected health information that might occur in my use of
PharmaPhonetics™ Self-Service Speech Applications. The Notice of Privacy
Practices also describes my rights and VoicePort’s duties with respect to my
health information. The Notice of Privacy Practices is posted in VoicePort's main
office and on the VoicePort web site at www.voiceport.net.

VoicePort reserves the right to change the privacy practices that are described in
the Notice of Privacy Practices. | can obtain a revised Notice of Privacy Practices
by calling our office at 1.866.418.1497 and requesting a revised copy be sent by
mail, or by accessing the VoicePort website.

Signature of Patient or Personal Representative:

Name of Patient or Personal Representative:

Date:
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